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April 9, 2010 
 
Brevard County Government Center 
Attn: Purchasing Services 
2725 Judge Fran Jamieson Way, Bldg. C, 3rd Floor, Ste C303 
Viera, FL 32940 
 
 
Dear Purchasing Department and the Evaluation Team: 
 
Thank you for providing the opportunity for us to propose the RoadRunner system in response to your request 
for proposals. Apollo Video has implemented thousands of easy to use, technologically advanced and cost 
effective video solutions for public transit, pupil transportation, rail, law enforcement, public safety and military 
applications throughout the United States and Worldwide. 

 

The RoadRunner DVR is designed to operate in the harshest and most extreme mobile environments and is Mil-
Spec and SAE rated for proven durability and tolerance against shock and vibration. Optimized for easy-to-use 
operation the RoadRunner system features intuitive and license-free RASplus Software that provides several 
easy methods for offloading video. The system’s durable construction and 3-year DVR warranty provides the 
best return on investment and the lowest total cost of ownership. Designed and manufactured to deliver years of 
reliable mobile digital recording, the RoadRunner system will allow you to expand and upgrade the systems as 
necessary with minimal additional investment or inconvenience to operations. 

 
The pricing and terms of this proposal are valid for 120 days. Please feel free to contact us if you will require an 
extension for completion of this project.  We welcome any questions you may have and look forward to continue 
working with Space Coast Area Transit. 
 
Best Regards, 
 

 
Rodell Notbohm 
General Manager 
Apollo Video Technology 
Cell: 206.235.6295 
Email: rodell@avt-usa.com 
  



Apollo Video Technology
Space Coast Area Transit – DVR Systems for SCAT Buses  

 

 
14148 NE 190th Street  - Woodinville, WA 98072 

Toll-Free: 888.288.8721 / 425.483.7100 
www.avt-usa.com 

Written Response to Specifications 
 

5. Specifications: 
 
Warranty: 
The RoadRunner system / Apollo Video Technology is fully compliant with and in agreement with the 
specifications and requirements listed in this section. The RoadRunner system includes at no additional charge 
a 3-Year DVR warranty and 1-Year on all other equipment including hard drives or a 2-Year warranty on all 
equipment. Please refer to the included standard warranty statement for complete terms and conditions. 
Extended warranties are available for purchase- please refer to the detailed cost proposal for options. 
 
Hard Drive: 

A. The RoadRunner system exceeds the specifications and requirements listed in this section. The 
RoadRunner system records to a single removable hard disk drive with sizes up to 2.0TB. 750GB has 
been specified as required. Please refer to the cost proposal for additional options. 

B. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

C. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

D. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

E. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

 
 
DVR Recorder: 

A. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

B. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

C. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

D. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

E. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

F. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

G. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

H. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

I. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
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section. 

J. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

K. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

L. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

M. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

N. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

O. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

P. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

Q. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

R. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

S. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

T. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

U. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

V. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. The RoadRunner DVR is 11.8” x 4.8” x 14.6” (WxHxD) and weighs 19lbs. 

W. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

X. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

 

Cameras: 
A. The RoadRunner system is fully compliant with the specifications and requirements listed in this 

section. 

B. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

C. The RoadRunner system provides individual settings by camera for frame rate and quality. Resolution 
is a global setting (for all cameras) on the RoadRunner MR series. 

D. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

E. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
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section. 

F. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

G. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

H. The RoadRunner system is fully compliant with the specifications and requirements listed in this 
section. 

 
Viewing Method: 
The RoadRunner system is fully compliant with the specifications and requirements listed in this section. 
 
6. Power Requirements: 
The RoadRunner system exceeds the specifications and requirements listed in this section. The system 
provides power for up to eight (8) cameras directly from the DVR unit. The RoadRunner system is fully 
compliant with the remaining specifications and requirements listed in this section. 
 
7. System Upgrades 
The RoadRunner system is fully compliant with the specifications and requirements listed in this section. 
Software upgrades are included at no additional charge for the life of the system for all license-free software. 
 
8: Spare Components 
The RoadRunner system / Apollo Video Technology is fully compliant with and in agreement with the 
specifications and requirements listed in this section. 
 
9: Training and Orientation 
The RoadRunner system / Apollo Video Technology is fully compliant with and in agreement with the 
specifications and requirements listed in this section. 
 
10. Proposed Schedule 
The RoadRunner system / Apollo Video Technology is fully compliant with and in agreement with the 
specifications and requirements listed in this section. 
 
11. Demonstration Video 
The RoadRunner system / Apollo Video Technology is fully compliant with and in agreement with the 
specifications and requirements listed in this section. 
 
12. Demonstration System 
The RoadRunner system / Apollo Video Technology is fully compliant with and in agreement with the 
specifications and requirements listed in this section. 
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About Apollo Video Technology
 

Apollo Video Technology is an acknowledged leader in the Mobile Video Industry. With an emphasis on 
unsurpassed customer service and support, Apollo Video creates technologically advanced solutions for a 
growing need of video security in mobile applications. Established in March of 2004, Apollo Video has 
implemented thousands of successful, easy to use, technologically advanced and cost effective video solutions 
for Transit, Rail, Law Enforcement, Public Safety, School Transportation and Military applications in the United 
States and Worldwide. Providing unsurpassed customer service and high quality products, Apollo Video 
exclusively provides mobile video solutions. 

 

The RoadRunner™ system is renowned for its reliability, boasting 
an average failure rate of less than 1% per year. Designed 
specifically for use in mobile environments, the steel constructed 
DVR is Mil-Spec and SAE rated for proven durability and tolerance 
against shock and vibration common in mobile applications and 
includes a standard 3-year warranty. Providing easy to use 
operations and superior durability, the RoadRunner™ system 
features intuitive and license-free software and simple operations 
delivering industry-leading reliability and high quality video at the 
lowest cost of ownership. 

 

Since its release in 2004, Apollo Video has provided the 
RoadRunner system for over 260 agencies worldwide including 
over 100 transit agencies – representing over 6,000 total 
implementations. In the past 12 months, Apollo Video has sold 
1,867 RoadRunner systems specifically for transit use and has 
added 39 new transit customers. 

  

 
Our vision is to become the preferred 

global provider of mobile video and fleet 
management solutions.  

 
Our mission is to provide the most 

innovative, reliable and effective mobile 
video and fleet management solutions to 
promote safer and more efficient public 

service and protect client assets. 
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Overview of the Proposed Solution 
 

 
Proven Durability and Lowest Cost of Ownership:  The steel constructed RoadRunner™ DVR is Mil-Spec 
and SAE rated for proven durability in harsh, mobile environments and includes a standard 3-year warranty.  The 
included license-free software suite includes a lifetime of software updates.  Providing months of on-board 
storage and automatic scheduled updates the RoadRunner™ system provides easy fleet-wide updates and 
system health checks 

 
iSM (Interactive Speed and Mapping) Interface:  Providing instant access to recorded video by location or 
speed, the GPS option allows for easy confirmation of ADA compliance, the ability to easily investigate speed 
complaints and provides mapping and location data for passenger boarding and exit locations. 
 
Easy to Search and Offload: Utilizing the RoadRunner™ system’s included software, it is easy to locate and 
offload video clips.  Searching can be performed by date and time or by event/alarm.  Utilizing the optional GPS, 
you can search for video based on location and speed with historical mapping information and speed charts. 
 

Screen Shot: iSM (Interactive Speed and Mapping) Interface 

 

Map Area 
Simply select a point on the map to 
display live or recorded video from 
that location.  Location history is 
marked (in red) to display route 

information and locations. 

Speed Graph 
Select a point on the chart that 
displays the desired speed to 

instantly connect to video 
recorded from that speed. 

Standard Search 
Search by time and date, event or using 
calendar-based searching.  Event data 
and standard recorded data are color-

coded on the interface for a visual 
indication based on time.  

 
High Quality Recording:  The RoadRunner™ system uses state-of-the-art H.264 or MPEG-4 video 
compression providing the highest possible quality video with the longest on-board recording duration. Triplex 
operation allows for simultaneous recording while providing user live viewing, archiving and system 
administration functions. 
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Longer Recording Duration: The RoadRunner™ system provides months of on-board recording utilizing 
swappable hard disk drives up to 2.0TB. Below are the estimated on-board recording durations at various 
resolution settings and recording rates. 
 
Recording Duration Chart: 
(Based on Standard Resolution, Standard Quality Setting) 

HDD Size / Type*: 
2.0TB HDD 1.5TB HDD 1.0TB HDD 

750GB 
HDD 

500GB 
HDD 

250GB 
HDD/SSD 
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30ips: 6,020 hours 4,517 hours 3,010 hours 2,257 hours 1,503 hours 750 hours 

60ips: 3,010 hours 2,258 hours 1,505 hours 1,128 hours 751 hours 375 hours 

90ips: 2,006 hours 1,505 hours 1,003 hours 752 hours 501 hours 250 hours 

120ips: 1,504 hours 1,129 hours 752 hours 564 hours 375 hours 187 hours 

*HDD: Hard Disk Drive / SSD: Solid-State Drive 
 
Advanced Networking Capabilities:  Wireless access provides streaming live video to first responders, police, 
transit headquarters, etc. and the ability to perform system-wide remote updates, programming and fleet-wide 
time synchronization.  The RoadRunner™ system also features email notification for system failures, hard drive 
remaining data status and camera obstructions as well as automatic scheduled health system checks and the 
ability to transit live video to a central location in the event of an emergency.   
 
Secure Video Evidence:  With watermarked, encrypted and password-protected video clips chain of custody is 
easy to maintain with the assurance that video has not been tampered with. The RoadRunner™ DVR features a 
secure key-locked removable hard disk drive and password access rights for up to 64 groups and 256 users. 
 

Optional ViM Software: Apollo’s Video Information Management (ViM) Software provides automatic video 
management for small and large bus fleets.  ViM monitors each DVR and the connection, reports status, 
downloads system and event logs, and video clips for each event.  Additionally, users can request a video clip at 
any time for automatic downloading when the bus connects to the network. Using ViM Software, each DVR/bus 
is set up as a unique site with independent configuration options for event and pre-event download options. The 
software displays information about the site including setup parameters and the time and date the DVR was last 
connected to the network. ViM is user-friendly and easy to use with user-configurable color-coded interfaces and 
provides always-accessible system and events logs for each site.  Each time a bus connects to the network; ViM 
queries the site for updated system and event log information and appends it to the local log.  ViM also maintains 
a detailed “clip log” that provides the operator an easy method for locating and reviewing video and the ability to 
disposition a clip for removal or long term storage. 

 

Optional ViSS: The RoadRunner™ Video Streaming Software (ViSS) provides large-scale viewing and access 
to hundreds of digital video recorders for easy management of entire fleets and facilities. ViSS maximizes 
network connectivity, increases accessibility and provides advanced networking features for easy to use, large-
scale system access and management. 
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Proposed Project Schedule 
 

 
After receipt of order / contract Apollo Video will consult with Space Coast Transit to determine an installation 
schedule that will meet the delivery needs and accommodates existing transit schedules. 
  
Apollo Video will work closely with the designated contact at Space Coast Area Transit and the subcontracting 
installer to meet the required time schedule.  Up to 40 systems can typically be prepared and shipped within 2 
weeks upon receipt of purchase order. Therefore, all systems can be shipped and installed within approximately 
6 weeks provided that the buses are available for installation work at the predetermined time period agreed to by 
Space Coast Transit. 
   
This schedule can be delayed or accelerated by utilizing additional or fewer installation teams depending upon 
vehicle availability and the desired time schedule. 

 

Task / Milestone 
Estimated Start Day After Initial 
Notice to Proceed 

Completion of Design Review 
Completion of Proposed Implementation Plan 

Beginning Day 15 

Proof of Performance Test Beginning Day 30 

Delivery of Equipment Beginning Day 45 

Fleet Installation Beginning Day 45 

Training Beginning Day 55 

Final System Acceptance Day 75 

NOTE: This proposed schedule can be expedited or delayed based on the requirements of Space Coast 
Area Transit, availability of buses for installation, etc. 
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Installation Approval Form 
Date of Installation:  

Installation Company:  

Contact Name:   Tel:  

 

Client Agency Name:  

Contact Name:   Tel:  

 

 New Vehicle Installation Vehicle Number:  

 Retro-Fit Installation Vehicle Type:  

  DVR Serial Number:  

 

DVR IP No.:  Subnet:  

Router/Bridge IP:  Gateway:  

SSID:  Web Key (ON or OFF):  

 

Operating Equipment Verification Verified Not Applicable 

1. Insert HDD   

2. Power Up & Down Setting to Customer Specification   

3. Verify Recording Status (Green LED)    

4. Event Trigger Operation Red Illumination   

5. Video Loss Detection   

6. Laptop to DVR LAN Communication with RAS software    

7. GPS Receiver Communication    

8. Verify Audio 1 & 2 Recording   

9. System Identification- Vehicle # & Camera No.   

10. Vehicle Information Module Inputs    

11. Camera Sequence Order per Customer Specification   

12. Camera Terminations Labeled    

13. Camera Mirror Function Turned OFF on all Cameras   

 

Camera Verification 

- Serial Number Field of View Approved - Serial Number Field of View Approved 

Cam 1   Cam 5   

Cam 2   Cam 6   

Cam 3   Cam 7   

Cam 4   Cam 8   

 

Approval Signature:  

Printed Name & Title:  

Date:  
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Completion Checklist 
Installing Company:  Date:  

Contact Name:  Tel:  

 

Client Agency Name:   

Contact Name:  Tel:  

 

Vehicle Number  DVR Serial No.:  

 

(X) General  (X) Power Compartment 

 All debris and garbage has been cleared   Fuse holders, battery connections are tight 

 Equipment is not obstructing daily operation   Firewall penetration has grommet 

 All vehicle panels have been secured   Cables are secure 

 Installation checklist complete and approved    

 Connections are secure    

 Cabling is neat and tied  (X) Radio and GPS Antenna System 

 All components are securely mounted   All antenna components are installed tight 

 Grommets properly installed   Weather sealed 

 All vehicle panels are secure   Connectors are correct 

 Brackets are securely mounted    

 Adequate service loops have been provided    

 

Ref DVR Serial Number: Vehicle Number: Notes: 

1    

2    

3    

4    

5    

6    

7    

8    

9    

10    

11    

12    

13    

14    

15    

 

Agency Name:  

Accepted By:  Printed Name & Title:  

Date:  
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Client References 

 
King County METRO 
401-5th Avenue – Seattle, Washington 98104 
Contact: Terry Williams; Phone: 206.263.9400; Email: terry.williams@kingcounty.gov 
 
Jacksonville Transportation Authority 
100 N Myrtle Avenue – Jacksonville, Florida 32204 
Contact: Kenneth Williams; Phone: 904.633.8532; Email: kwilliams@jtafla.com 
 
LA Metro 
One Gateway Plaza – Los Angeles, California 90012 
Contact: Nick Madanat; Phone: 213.922.3163; Email: madanatn@metro.net 
 
Michigan City Transit 
1400 W Garfield Street – Michigan City, Indiana 46360 
Contact: Charlie Cate; Phone: 219.873.7591; Email: ccate@emichigancity.com 
 
Vacaville City Coach 
650 Merchant Street – Vacaville, California 95688 
Contact: Brian McLean; Phone: 707.449.5330; Email: bmclean@cityofvacaville.com 

 

 
“The service and 
support from Apollo 
Video has been 
exceptional.” 

 
We purchased on-board cameras from Apollo Video Technology to protect our drivers 
against false accusations and for their personal safety.   We experienced several acts 
of vandalism and graffiti on board our buses; since the installation of the cameras, this 
activity has been deterred. 
  
The service and support from Apollo Video has been exceptional. I felt confident in 
dealing with a company experienced with all aspects of the technology they were 
introducing to my agency. The quality and clarity of the video the RoadRunner 
produces is unprecedented. I have required little technical support, although when it 
was needed they were attentive and provided a fast resolution. 
 
Thanks for providing a solution that makes my job easier. 

  
- Gene Beer, Manager of Charlevoix County Transit (Boyne City, Michigan) 
 

 
City of Clovis 
850 4th Street – Clovis, California 93612 
Contact: Shonna Halterman; Phone: 559.324.2767; Email: shonnah@cityofclovis.com 
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Kansas City Area Transportation Authority 
1350 E 17th Street – Kansas City, Missouri 64108 
Contact: Bob Kohler; Phone: 816.346.0250; Email: bkohler@kcata.org 

 
Antelope Valley Transit Authority 
42210-6th Street West – Lancaster, California 93534 
Contact: Dennis Willis; Phone: 661.729.2205; Email: dwillis@avt-usa.com 
 

 
“…this type of 
equipment provides 
our employees, and 
the riding public, an 
increased level of 
security…” 

 
“Since we began installing surveillance equipment on our vehicles several years ago, 
we have experienced fewer accident claims and fewer customer complaints.  We 
firmly believe that this type of equipment provides our employees, and the riding 
public, an increased level of security, and improves the overall quality of our system.”  

 
- William Cartwright, General Manager of Tulsa Transit (Tulsa, Oklahoma) 
 

 
Clare County Transit 
4175 North Clare Avenue – Harrison, Michigan 48625 
Contact: Bill McDaniel; Phone: 989.539.1474; Email: cctsopsmgr@sbglobal.net 
 
Everett Transit 
3201 Smith Avenue – Everett, Washington 98201 
Contact: George Baxter; Phone: 425.257.8935; Email: gbaxter@ci.everett.wa.us 
 
City of Lincoln / StarTRAN 
440 S 8th Street – Lincoln, Nebraska 68508 
Contact: Glenn Knust; Phone: 402.441.8317; Email: gknust@lincoln.ne.gov 
 
Greater Lynchburg Transit Company 
1301 Kemper Street – Lynchburg, Virginia 24501 
Contact: Scott Willis; Phone: 434.455.5085; Email: scott.willis@lynchburgva.gov 
 
Space Coast Transit 
401 S Varr Avenue – Cocoa, Florida 32922 
Contact: Melisa Barrett; Phone: 321.635.7815 x 261; Email: melisa@ridescat.com 
 
Lawton Area Transit 
609 SW Bishop Road – Lawton, Oklahoma 73502 
Contact: Steve Sherrer; Tel: 580.248.5252; Email: ssherrer@transedge.com 
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Alexandria Transit Company / DASH 
116 South Quaker Lane – Alexandria, Virginia 22314 
Contact: Al Himes; Tel: 703.548.3274 x 613;  Email: al.himes@alexandriava.gov 
 
Ben Franklin Transit 
1000 Columbia Park Trail – Richland, Washington 99352 
Contact: Jeffrey Hill; Phone: 509.734.5148;  Email: jhill@bft.org 
 
Railhead Vision Systems 
10721 S Western Avenue – Chicago, Illinois 60643 
Contact: Joe Donnan; Phone: 773.779.2400; Email: j.donnan@sbcglobal.net 
 

 
Winnipeg Transit 
421 Osborne Street – Winnipeg, Manitoba R3L 2A2 
Contact: George Fatouros; Phone: 204.986.5745; Email: gfatouro@winnipeg.ca 

 
Williamsburg Area Transport 
7239 Pocahontas Trail – Williamsburg, Virginia 23185 
Contact: W. Leon Sisco; Phone: 757.220.0633;  Email: wsisco@james-city.va.us 

  

 
"The system is 
easy to install, 
operate and offload 
video." 

 
I've worked with several DVR systems on trains, and the RoadRunner is the best.  
It has the easiest to use software, longest recording times, excellent video quality, 
fast downloads, a 3-year warranty and the best overall price for value.  The system 
is easy to install, operate and offload video. 

 
We are happy to recommend and sell the RoadRunner DVR.  Apollo not only has a 
great product, but excellent support as well.  

  
- Joe Donnan, Vice President of Railhead Corporation (Chicago, Illinois) 
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Letter of Recommendation from the US State Department 
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Letter of Recommendation from Alexandria Transit (Virginia) 
 

 
 

 
 
November 3, 2009 
 
 
 
To whom it may concern,  
 
Each of our 59 buses are equipped with Apollo Video Technology’s RoadRunner video surveillance systems.   
We use the systems to resolve customer concerns and provide valuable insights into accidents or customer 
complaints.  The systems have been a crucial component of our customer relations strategy and have led to the 
dismissal of nearly 80 percent of customer complaints.   
 
While our bus drivers were initially skeptical of the systems, the drivers have realized the value in providing 
hard evidence to back up a driver’s account of specific events and/or complaints.  The ability to pull out the 
hard drive and review video feeds from each camera has been an indispensable resource to our team. 
 
In addition to the system itself, Apollo Video Technology’s service and support team has been a great asset to 
our team.  When concerns arise and hardware needs replacing or adjusting, they are quick to respond and 
efficient in their approach.  The quality and reliability of the RoadRunner system is exceptional and provides our 
team with the reassurance of knowing that the cameras will provide us with the necessary evidence, should the 
situation arise.    
 
Best, 
 
Al Himes 
Director of Planning & Development 
Alexandria Transit Company (DASH) 
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Letter of Recommendation from the City of Clovis (California) 
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Letter of Successful Completion from King County METRO (Seattle) 
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Defects, Claims and Lawsuits 

 
 
Apollo Video Technology has never had any known defects, lawsuits or claims filed. 
  



Apollo Video Technology
Space Coast Area Transit – DVR Systems for SCAT Buses  

 

 
14148 NE 190th Street  - Woodinville, WA 98072 

Toll-Free: 888.288.8721 / 425.483.7100 
www.avt-usa.com 

Contact Information, Experience and Capabilities of Assigned Staff 
 

Sales/ Administrative Contacts: 
 
Rodell Notbohm 

General Manager 

Tel: 888.288.8721 x 123 

Cell: 206.235.6295 

rodelln@avt-usa.com 

 

As founder and managing partner of Apollo Video Technology, Rodell has 
overseen the planning and management of mobile solutions for hundreds of 
reputable public agencies throughout North America and Worldwide. With his 
past experience in quality control, project management and directing the special 
projects division of a highly successful security product manufacture, Rodell 
begin work on numerous special projects including a video processing unit 
implemented in thousands of Boeing and Airbus aircraft shortly after September 
11th, 2001. In 2004, Apollo Video was founded through the acquisition of the 
mobile product division of this company. Apollo obtained the majority of the 
marketing and engineering team, starting a new organization with a focus on the 
mobile video market. Since, Apollo Video has implemented thousands of 
successful, easy to use, technologically advanced and cost effective video 
solutions for Transit, Rail, Law Enforcement, Public Safety, School 
Transportation and Military applications. Apollo Video provides unsurpassed 
customer service and successful solutions that enhance safety, provide 
comprehensive video evidence and increase efficiency of clients’ operations. 
 

Bruce Greene 

Sales Director, E Region 

Tel: 888.288.8721x 135 

Cell: 206.890.7154 

bruceg@avt-usa.com 

 

Bruce Greene has over 15 years of strategic leadership experience managing 
organizations in various industries including airline, IT products – software, 
integration, consulting, internet, network and equipment. As former head of OEM 
sales for Apollo Video, Bruce now oversees the sales organization in the Eastern 
region and has managed numerous successful projects for Apollo Video 
providing excellent customer service, after-sale support. Bruce directly oversees 
the sales organization and all project management activities in the eastern region 
and is responsible for developing and managing clients and OEM accounts and 
providing excellent customer service and after-sale support with strategies to 
assist in the understanding of advantages of implementing technology in with 
budget, liability and security needs in mind.    

 

Harry White 

Market Account Manager 

Tel: 352.428.1826 

harryw@avt-usa.com 

With over 10 years experience with mobile video systems and public safety 
equipment, Harry has extensive technical expertise in video and wireless 
solutions. As Market Manager serving the Southeast US region, Harry is based 
out of Dade City Florida and is responsible for coordinating Apollo Video’s 
technical and sales teams to facilitate the completion of projects from specifying 
the equipment to providing installation management and training. Harry joined 
Apollo Video in 2008 after working with Apollo as a client with previous company 
where he served as territory manager for the state of Florida. 
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Project Management and Implementation Contacts: 

 

Martin Frazier 

Project Manager 

Tel: 949.709.4680 

Cell: 949.371.7511 

martinf@avt-usa.com 

 

Martin Frazier has been directly involved for the past eleven years as a project 
manager for installation, training, warranty repair, and customer relations in the 
mobile video transit industry. As project manager Martin has overseen 
installations in commuter transit vehicles, paratransit vehicles, and third rail 
subway cars. Martin has worked closely with the engineering staffs at New Flyer 
Bus Industries, and Daimler Chrysler to facilitate factory installation of 
equipment during the production of new buses.  Martin manages project 
implementations from start to finish including onsite training, warranty repair, 
and continued customer support following the completion of installation. 

 

Shazaad Ganie 

Sr. Sales Engineer 

Tel: 888.288.8721x 141 

Cell: 425.443.9272 

shazaadg@avt-usa.com 

 

Shazaad Ganie joined Apollo Video in 2004 and has project managed and 
provided on-site installation, technical support and training for hundreds of 
clients throughout the United States and Canada including King County 
METRO, Jacksonville Transportation Authority, the City of Edmonton and 
Winnipeg Transit projects. Shazaad provides national on-site technical support 
for clients, installers, bus manufacturers and channel partners with expertise 
related to installation, troubleshooting and training. Responsibilities also include 
developing test procedures and quality assurance for all new equipment and 
developing architectural drawings and system schematics.  With extensive 
training and experience in both electrical engineering and video technology, 
Shazaad provides excellent on-site installation training and oversight as well as 
on-site troubleshooting and support. 

 

Ryan Merefield 

Network Engineer 

Tel: 888.288.8721x 127 

Cell: 425.577.2175 

ryanm@avt-usa.com 

 

With over 11 years of networking and wireless experience Ryan develops 
wireless networking architecture design for new and retrofit RoadRunner 
applications. Ryan has completed numerous successful product integrations 
utilizing client existing equipment and sourcing new networking components. 
Providing onsite project management for network engineers and facility 
installations, Ryan also conducts site surveys and conducts field project 
management of network engineers and provides on-site field support. 
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Warranty Statement 
 

This Apollo Video (hereinafter Apollo) product has been manufactured in accordance with high quality standards 
and when it is used in the manner intended, it has a limited warranty against defects in material or workmanship 
for a period of time based on the selection and/or product type as listed below: 
 

Option A: 
 Digital Video Recorders, Solid-State Drives:     3 Years 

Hard Disk Drives, Cameras, Accessories and all other equipment:  1 Year 
 

Option B: 
 All Equipment:        2 Years 
 
Customer must select, at the time of purchase the option A or option B warranty. This warranty commences from 
the date of receipt, unless Apollo Video is responsible for the installation of the equipment; in which case this 
warranty commences from the date of installation.  During the warranty period, at its discretion, Apollo will repair 
or replace without charge any merchandise proven to be defective in material or workmanship. Repair of a 
defective product is contingent upon availability of replacement parts. Should Apollo be unable to obtain 
replacement parts, Apollo will, at its option replace the equipment with a comparable product. 
 
Instructions for obtaining repair or return service:  

1. All goods must be returned with a valid RA (Return Authorization) number.  
To request authorization by phone, contact Apollo Video Technology’s toll-free technical support at: 888-
AVT-USA1 (888.288.8721) and select option 2. You may also request an RA from our website: 
http://www.apollovideotechnology.com/tech-support/  or send a request by email: tech@avt-usa.com  
Be prepared to provide the following information: 
 Your name, company or agency name, telephone number, email and physical shipping address  
 Part or model number of the product 
 Serial number and quantity of each product 
 Description of the defect or repair requested 

 

2. Package your return carefully, using the original boxes and packaging material if possible. Apollo Video 
is not responsible for items damaged in transit. 
 

3. Label the outside of the box with the RA number obtained.  
 

4. Ship the package freight pre-paid to: 
Apollo Video Technology 

Attn: RA #____ 

14184 NE 190th Street - Woodinville, WA 98072 

If your repair is urgent, use expedited freight. Expedited packages will be returned using the same 
urgency (and freight delivery days) in which it was received.  



Apollo Video Technology
Space Coast Area Transit – DVR Systems for SCAT Buses  

 

 
14148 NE 190th Street  - Woodinville, WA 98072 

Toll-Free: 888.288.8721 / 425.483.7100 
www.avt-usa.com 

 

Failure to comply with this procedure may result in a processing delay. Apollo reserves the right to refuse any 
package that has not been previously approved with a RA number for return 

 

Products that are found to be in-warranty will be repaired or replaced, tested, and returned (freight paid by Apollo 
Video). For out of warranty products, the repair department will contact you with an estimated cost of the repair. 
If a repair is approved, a purchase order or credit card payment for parts, labor and return freight is required. The 
product will then be repaired or replaced, tested and returned.  

NOTE: Even items that are under warranty may incur repair and/or replacement costs due to damage or misuse 
(Refer to following: LIMITATION OF WARRANTY). A charge may also be incurred if a product is returned and 
found to be free of defects. 

 
LIMITATION OF WARRANTY 
This warranty covers normal use and does not cover damage which occurs in shipment or failure which results from 
alteration, accident, misuse, neglect, voltage fluctuations, lightening, water damage, (or other acts of nature), faulty 
installation or adjustment of controls, interfacing with non-standard or custom equipment, or improper maintenance. This 
warranty also does not cover normal wear and tear of equipment, including, but not limited to broken connectors, broken or 
scratched housings or cases, frayed wires, etc. Equipment or devices that Apollo product is connected or mounted to is not 
covered under warranty and Apollo is not responsible for malfunctions that might occur with the installation of such 
equipment. NOTE: Apollo is not responsible for the removal or installation of equipment or components regardless of cause. 
Except as herein expressly set forth and to the maximum extent permitted by applicable law, Apollo or any of its employees 
shall not, under any circumstances, be responsible for any direct, indirect, incidental or consequential damages, including, 
but not limited to, damage to the equipment or injury caused by contact with the equipment. Caution should be taken with any 
device installed in a moving vehicle that could cause damage or personal injury in the event of a collision or violent 
maneuvers. Apollo Video makes no other warranties, express or implied including, but not limited to, the implied warranties of 
merchantability, fitness for a particular purpose, title, and non-infringement. Removal or alteration of the serial number will 
void this warranty. 
 
ALL RETURNS MAY BE SUBJECT TO A 20% RE-STOCKING FEE 
 

FCC Statement 
This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to Part 15 of the 
FCC Rules. These limits are designed to provide reasonable protection against harmful interference when the equipment is 
operated in a commercial environment. This equipment generates, uses, and can radiate radio frequency energy and, if not 
installed and used in accordance with the instruction manual, may cause harmful interference to radio communications. 
Operation of this equipment in a residential area is likely to cause harmful interference, in which case the user will be required 
to correct the interference at his or her own expense. Properly shielded and grounded cables and connectors must be used in 
order to meet FCC emission limits. Apollo is not responsible for any radio or television interference caused by using other 
than recommended cables and connectors or by unauthorized changes or modifications to this equipment. Unauthorized 
changes or modifications could void the user's authority to operate the equipment. This device complies with Part 15 of the 
FCC rules. Operation is subject to the following two conditions: (1) this device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may cause undesired operation. 
 

 

 



Brevard County / Space Coast Area Transit
Proposal Number P-4-10-14 (Recording System for SCAT Buses)

April 12, 2010

Qty Model Description Unit Cost Ext Cost

Section 1: 7 Camera Gillig Buses (Buses pre-wired) Subtotal: $34,230

6 RR-MR8-750 RoadRunner 8 Camera Mobile DVR, Power Cable, 750GB* Removable Hard Drive $3,469 $20,814
6 RR-C2 Camera, Color High Resolution with Audio Recording $174 $1,044
24 RR-CIR2 Camera, Color IR Illumination Day/Night High Resolution with Audio Recording $174 $4,176
6 RR-CTCS-540 Camera, Color Vandal-Resistant High Res Interior / Exterior Color Teardrop, Curb-side $307 $1,842
6 RR-CTSS-540 Camera, Color Vandal-Resistant High Res Interior / Exterior Color Teardrop, Street-side $307 $1,842
24 RR-CEIR Camera Enclosure, Vandal-Resistant Enclosure for RR-C2 / RR-CIR2 Series Camera $26 $624
6 RR-CMIRS6 Camera Mount, 6" Swivel Mount for RR-C2 / RR-CIR2 Series Camera $40 $240
12 RR-ICCA Camera Cable Assembly, Video, Power and Audio $28 $336
6 - Installation of 7 Camera RoadRunner System $552 $3,312
Section 2: 6 Camera Gillig Buses (Buses pre-wired) Subtotal: $10,962

2 RR-MR8-750 RoadRunner 8 Camera Mobile DVR, Power Cable, 750GB* Removable Hard Drive $3,469 $6,938
2 RR-C2 Camera, Color High Resolution with Audio Recording $174 $348
6 RR-CIR2 Camera, Color IR Illumination Day/Night High Resolution with Audio Recording $174 $1,044
2 RR-CTCS-540 Camera, Color Vandal-Resistant High Res Interior / Exterior Color Teardrop, Curb-side $307 $614
2 RR-CTSS-540 Camera, Color Vandal-Resistant High Res Interior / Exterior Color Teardrop, Street-side $307 $614
6 RR-CEIR Camera Enclosure, Vandal-Resistant Enclosure for RR-C2 / RR-CIR2 Series Camera $26 $156
2 RR-CMIRS6 Camera Mount, 6" Swivel Mount for RR-C2 / RR-CIR2 Series Camera $40 $80
4 RR-ICCA Camera Cable Assembly, Video, Power and Audio $28 $112
2 - Installation of 6 Camera RoadRunner System $528 $1,056
Section 3: 6 Camera Champion International Cutaways Subtotal: $16,968

3 RR-MR8-750 RoadRunner 8 Camera Mobile DVR, Power Cable, 750GB* Removable Hard Drive $3,469 $10,407
3 RR-MB2 Mounting Bracket for RoadRunner DVR, Vertical Mount $63 $189
3 RR-C2 Camera, Color High Resolution with Audio Recording $174 $522
9 RR-CIR2 Camera, Color IR Illumination Day/Night High Resolution with Audio Recording $174 $1,566
3 RR-CTCS-540 Camera, Color Vandal-Resistant High Res Interior / Exterior Color Teardrop, Curb-side $307 $921
3 RR-CTSS-540 Camera, Color Vandal-Resistant High Res Interior / Exterior Color Teardrop, Street-side $307 $921
9 RR-CEIR Camera Enclosure, Vandal-Resistant Enclosure for RR-C2 / RR-CIR2 Series Camera $26 $234
3 RR-CMIRS6 Camera Mount, 6" Swivel Mount for RR-C2 / RR-CIR2 Series Camera $40 $120
18 RR-ICC/ICCA Camera Cable Assembly, Video and Power / Video, Power and Audio $28 $504
3 - Installation of 6 Camera RoadRunner System $528 $1,584
Section 4: 7 Camera Thomas SLF and Transit Liner Subtotal: $107,900

20 RR-MR8-750 RoadRunner 8 Camera Mobile DVR, Power Cable, 750GB* Removable Hard Drive $3,469 $69,380
20 RR-C2 Camera, Color High Resolution with Audio Recording $174 $3,480
80 RR-CIR2 Camera, Color IR Illumination Day/Night High Resolution with Audio Recording $174 $13,920
20 RR-CTCS-540 Camera, Color Vandal-Resistant High Res Interior / Exterior Color Teardrop, Curb-side $307 $6,140
20 RR-CTSS-540 Camera, Color Vandal-Resistant High Res Interior / Exterior Color Teardrop, Street-side $307 $6,140
80 RR-CEIR Camera Enclosure, Vandal-Resistant Enclosure for RR-C2 / RR-CIR2 Series Camera $26 $2,080
20 RR-CMIRS6 Camera Mount, 6" Swivel Mount for RR-C2 / RR-CIR2 Series Camera $40 $800
140 RR-ICC/ICCA Camera Cable Assembly, Video and Power / Video, Power and Audio $28 $3,920
20 - Removal of Existing Camera System $50 $1,000
20 - Trade-In Credit for Existing Camera System -$500 -$10,000
20 - Installation of 7 Camera RoadRunner System $552 $11,040
Section 5: 4 Camera Thomas Vista and Turtle Top Buses Subtotal: $88,100

26 RR-MR4-250 RoadRunner 4 Camera Mobile DVR, Power Cable, 250GB** Removable Hard Drive $2,393 $62,218
2 RR-MB2 Mounting Bracket for RoadRunner DVR, Vertical Mount (NOTE: for Turtle Top Buses) $63 $126
26 RR-C2 Camera, Color High Resolution with Audio Recording $174 $4,524
78 RR-CIR2 Camera, Color IR Illumination Day/Night High Resolution with Audio Recording $174 $13,572
78 RR-CEIR Camera Enclosure, Vandal-Resistant Enclosure for RR-C2 / RR-CIR2 Series Camera $26 $2,028
26 RR-CMIRS6 Camera Mount, 6" Swivel Mount for RR-C2 / RR-CIR2 Series Camera $40 $1,040
104 RR-ICC/ICCA Camera Cable Assembly, Video and Power / Video, Power and Audio $28 $2,912
24 - Removal of Existing Camera System $50 $1,200
24 - Trade-In Credit for Existing Camera System -$500 -$12,000
26 - Installation of 4 Camera RoadRunner System $480 $12,480
Section 6: 7 Camera Dupont Trolleys Subtotal: $21,580

4 RR-MR8-750 RoadRunner 8 Camera Mobile DVR, Power Cable, 750GB* Removable Hard Drive $3,469 $13,876
4 RR-C2 Camera, Color High Resolution with Audio Recording $174 $696
16 RR-CIR2 Camera, Color IR Illumination Day/Night High Resolution with Audio Recording $174 $2,784
4 RR-CTCS-540 Camera, Color Vandal-Resistant High Res Interior / Exterior Color Teardrop, Curb-side $307 $1,228
4 RR-CTSS-540 Camera, Color Vandal-Resistant High Res Interior / Exterior Color Teardrop, Street-side $307 $1,228
16 RR-CEIR Camera Enclosure, Vandal-Resistant Enclosure for RR-C2 / RR-CIR2 Series Camera $26 $416
4 RR-CMIRS6 Camera Mount, 6" Swivel Mount for RR-C2 / RR-CIR2 Series Camera $40 $160
28 RR-ICC/ICCA Camera Cable Assembly, Video and Power / Video, Power and Audio $28 $784
4 - Removal of Existing Camera System $50 $200
4 - Trade-In Credit for Existing Camera System -$500 -$2,000
4 - Installation of 7 Camera RoadRunner System $552 $2,208
Storage Upgrade Options:

35 * Option A: Upgrade RR-MR8-750 to 1.0TB HDD (Order Model No. RR-MR8-1000 @ $3,584) $115 $4,025
26 ** Option B: Upgrade RR-MR4-250 to 500GB HDD (Order Model No. RR-MR4-500 @ $2,561) $168 $4,368
26 ** Option C: Upgrade RR-MR4-250 to 750GB HDD (Order Model No. RR-MR4-750 @ $2,645) $252 $6,552
8 *** Option: Upgrade Extra Removable Hard Disk Drive to 1.0TB (Order Model No. RR-MR1000HD) $115 $920

Apollo Video Technology
14148 NE 190th Street - Woodinville, WA 98072

Tel: 888.288.8721 / 425.483.7100; Fax: 425.483.7200
www.avt-usa.com



Brevard County / Space Coast Area Transit
Proposal Number P-4-10-14 (Recording System for SCAT Buses)

April 12, 2010

Qty Model Description Unit Cost Ext Cost

Section 7: System-Wide Equipment Subtotal: $4,604

2 RR-HDP Hard Disk Player / Docking Station (for use system-wide) $282 $564
8 RR-MR750HD Extra Removable Hard Disk Drive, 750GB*** $505 $4,040
- - License-Free RASplus Software and HDPlayer Software with Lifetime Software Updates Included Included
- - 3-Year DVR Warranty; 1-Year all Other Equipment and Accessories or 2-Years all Equipment Included Included
2 RR-XS On-Site Support Visit - up to 2 full days (16 hours) on-site (Travel expenses included) NOTE: Initial On-Site Support Visit 

is Included at No Additional Charge with Minimum Equipment Purchase of $75,000
Included Included

Grand Total, Base Bid (750GB/250GB): $284,344
Grand Total, Option A (1.0TB/250GB - All Spares 1.0TB): $289,289

Grand Total, Option A & B (1.0TB/500GB - All Spares 1.0TB): $293,657
Grand Total, Option A & C (1.0TB/750GB - All Spares 1.0TB): $295,841

Freight charges are included at no additional charge for the initial bid purchase; Payment Terms: Net 30

Section 8.1: Options, Wireless (Option A, Wireless LAN) Subtotal: $27,059

61 RR-WT210 Wireless LAN Industrial Access Point, Bridge and Exterior Antenna $419 $25,559
3 RR-WR210A Wireless LAN Industrial Access Point and Facility Antenna (NOTE: Actual quantity required to be determined upon site 

inspection. Additional charges for installation will apply.)
$500 $1,500

Section 8.2: Options, Wireless (Option B, Cellular) Subtotal: $58,133

61 RR-WC300 Wireless High-Performance Cellular Router and Antenna (PC adapter card included if required) NOTE: Air card and 
monthly service is not included and must be arranged through a local provider

$953 $58,133

Section 8: Options, GPS Subtotal: $9,089

61 RR-GPS GPS Kit: GPS Receiver and iSM (Interactive Speed and Mapping) Interface $149 $9,089
Additional Options: On-Board Equipment

61 RR-VA1 3 Axis Accelerometer $266 $16,226
1 RR-MB1 Mounting Bracket for RoadRunner DVR, Under-Seat Mount $40 $40
61 RR-UPS Uninterruptable Power Supply $248 $15,128
Additional Options: Extended Warranty Options

61 RR-XW3 Extended Warranty: 3 Years All Equipment $199 $12,139
61 RR-XW4 Extended Warranty: 4 Years All Equipment $399 $24,339
61 RR-XW5 Extended Warranty: 5 Years All Equipment $499 $30,439
Note: Price is per system. Standard Warranty applies to extended warranty options and do not include outgoing freight charges or labor for the removal or replacement

Additional Options: Replacement / UpgradeStorage Options

1 RR-MR250HD Extra Removable Hard Disk Drive, 250GB $279 $279
1 RR-MR500HD Extra Removable Hard Disk Drive, 500GB $414 $414
1 RR-MR750HD Extra Removable Hard Disk Drive, 750GB $505 $505
1 RR-MR1000HD Extra Removable Hard Disk Drive, 1.0TB $620 $620
1 RR-MR1500HD Extra Removable Hard Disk Drive, 1.5TB $757 $757
1 RR-MR2000HD Extra Removable Hard Disk Drive, 2.0TB $962 $962
1 RR-MR60SD Extra Removable Solid-State Drive, 60GB $371 $371
1 RR-MR120SD Extra Removable Solid-State Drive, 120GB $613 $613
1 RR-MR250SD Extra Removable Solid-State Drive, 250GB $1,049 $1,049
Additional Options: Wireless Cellular Equipment Options

1 RR-WC300-XLA Wireless High-Performance WLAN Antenna, 2.4GHz $128 $128
1 RR-WC200A Wireless Cellular Modem and Antenna, Verizon $766 $766
1 RR-WC200B Wirelsss Cellular Modem and External Antenna, Verizon $807 $807
NOTE: Additional charges for installation and/or site surveys may apply; Air card and monthly service is not included and must be arranged through a local provider

Additional Options: Additional Wireless LAN Options

1 RR-WT210-DUO Wireless LAN Industrial A/P Dual Addition $443 $443
1 RR-WR210A-POE Wireless LAN POE (Power over Ethernet) Support for the WR210A Access Point $80 $80
1 RR-WR210B Wireless LAN Industrial Acess Point and Magentic Mount Antenna, Vehicle Power Plug $427 $427
NOTE: Additional charges for installation and/or site surveys may apply

Additional Options: Software

1 AVT-GAC Get-A-Clip Software Utility $4,034 $4,034
1 AVT-ViM1 RoadRunner ViM (Video Information Management) Software, Licensed for 100 Vehicles or less (Includes Get-A-Clip 

Software Utility)
$8,075 $8,075

Additional On-Site Support and Training, Wireless Configuration

1 RR-XS On-Site Support Visit - up to 2 full days (16 hours) on-site (Travel expenses included) NOTE: Initial On-Site Support Visit 
is Included at No Additional Charge with Minimum Equipment Purchase of $75,000

$3,000 $3,000

1 RR-XS1 Additional Day (8 hours) on site $1,000 $1,000
1 RR-XCFGL Wireless LAN A/P or Bridge Configuration (Cost is per unit configured) $39 $39
1 RR-XCFGC Wireless Cellular Configuration (Cost is per unit configured) $49 $49

Apollo Video Technology
14148 NE 190th Street - Woodinville, WA 98072
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